TRUONG PH TAI CHINH - MARKETING  CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA: MARKETING Poc ldp - Tw do - Hanh phic

Tp. Ho Chi Minh, ngay 30 thang 6 niam 2015
PE CUONG CHI TIET HQC PHAN
1. THONG TIN CHUNG VE HQC PHAN

1.1. Tén hoc phan: Xay dung thwong hiéu trén phwong tién truyén thong ky thuit sé
Tén tiéng Anh: Digital Branding

- M hoc phan: S tin chi (1én 16p/thuc hanh/ty nghién ctu): 03
- Ap dung cho nganh: Marketing Chuyén nganh: Truyén thong Marketing
- Bac dao tao: Pai hoc Hinh thire dao tao: Chinh Quy
1.2. Khoa/B$ mén phu trach hoc phan:
Khoa Marketing

Bd mdn: Marketing Chuyén Nganh
1.3. M ta hoc phin:

- Vai tro, vi tri hoc phén, cac kién thirc s& trang bi cho sinh vién:

Hoc phan mdn hoc Digital branding gigi thiéu tam quan trong ciia marketing trong thoi
dai k¥ thudt s6. Hoc phan phan tich ni dung cua Digital marketing, cac cong cu cua digital
marketing va cach thirc trién khai chién lugc truyén thong marketing trong méi trudng ky thuét
sO tai c&c doanh nghiép hién nay.

- Yéu ciu cua hoc phén: Bit budc
- Cac hoc phan tién quyét: Nguyén ly Marketing
- Cac hoc phén hoc trude: Khéng
- Cac hoc phén hoc song hanh: Thuong mai dién tir
- Céc yéu cau khac d6i voi hoc phan (néu co):
- Phan bo gio tin chi d6i véi cac hoat dong: 45 tiét
+ Nghe giang 1y thuyét: 30 tiét
+ Lam bai tap trén 16p: 10 tiét
+ Thao lugn: 5 tiét
+ Thuc hanh, thuc tip (& phong thwce hanh, thiee té ¢ hién truong...): ngodi gio
+ Hoat dong theo nhom: ngoai gio
+ Ty hoc: ngoai gio
2.MUC TIEU CUA HQC PHAN
2.1. Muc tiéu dao tao chung ciia hoc phan
- Kién thire: Gitp sv ndm vitng nhitng kién thic vé hoat dong marketing trén méi trudng truyén
thong k¥ thuat sd va cac cong cu truyén thong cho san pham s6 trén Internet. Cu thé:
= Cung cap nhitng kién thuc vé Digital Marketing
» No6i dung cac cong cu Digital Marketing



= Xay dung ké hoach Digital Marketing
- Ky nang: Sinh vién c6 kha ning 1ap ké hoach digital marketing cho san pham, trién khai thuc
hién hoat dong truyén thong trén internet. Phan tich cac dir 1i€u cuia website va cac s6 liéu truyén
thong trén méi trudng ki thuat sb.
- Thai do: Y thirc duge van dé dao durc va trach nhiém cua nguoi lam marketing khi trién khai cac
chuong trinh marketing va hoat dong truyén thong trén Internet.
2.2. Muc tiéu dao tao cu thé vé kién thirc ciia hoc phan
Chuwong 1: Téng quan vé Digital marketing
- Hiéu duoc khai niém va dic diém cua digital marketing
- Phan tich dugc su khéc biét gitta Digital marketing va Marketing truyén thong
- Hiéu dugc tam quan trong cua hoat dong digital marketing trong doanh nghiép
Chwong 2: Moi trwong digital marketing
- Nhan dinh duoc cac yéu t6 moi truong trén Internet
- Phan tich dugc mtc @6 anh hudng ciia moi truong dén chién luge Digital marketing
- Phén tich dugc hanh vi khach hang trén Internet
Chuong 3: Hoat dong marketing trong moi truwong ky thuat so
- Phan tich duoc sy thay ddi cta cac chién lugc marketing trén méi truong Internet
- Hi€u dugc cach ting dung Internet trong nghién ctru thi truong
- Su thay d6i cach dinh vi trén Internet
- Phan tich dugc su thay doi ciia mo hinh 4P trong digital marketing

Chwong 4: Website — trung tim két ndi moi hoat dong marketing trén internet
- Hiéu duoc tim quan trong ciia website doi v6i hoat dong Digital marketing
- Nam duoc cac dic diém ki thuit cua website
- Hiéu nguyén tac thiét ké website
- Hiéu duoc cach thirc van hanh va phat trién website
Chuong 5: Marketing qua cong cu tim kiém
- Hiéu duoc vai tro clia cong cu tim kiém trong hoat dong I Digital marketing
- Nam duoc cach lam marketing cho website/ san pham qua cong cu tim kiém Google
Chwong 6: Marketing trén mai truwong truyén thong xi hoi
- Hiéu duoc moi truong truyén thong xa hoi
- Biét cach tng dung truyén thong xa hoi trong Marketing
Chuong 7: Marketing mdi quan hé tryuc tuyén
- Nam duoc tam quan trong cua hoat dong marketing dua trén co s& dir liéu khach hang
- Nam dugc khai niém marketing quan hé
- Hiéu dugc tam quan trong cua viéc xay dung quan hé khach hang
- Nam dugc cac cong cu dé xay dung mdi quan hé véi khach hang
Chuwong 8: Quéng cio truc tuyén
- Hiéu duoc vai trd clia quang cdo truc tuyén trong hoat dong Digital marketing
- Trinh bay duoc cac loai hinh quang cdo tinh phi
- Hiéu duoc cac cach tinh chi phi ctia quang céo online
Chuwong 9: Lap ké hoach truyén théng Digital
- Nam duoc ndi dung co ban ctiia mot ké hoach Digital marketing



- Xay dung dugc ké hoach Interet Marketing.

3. NQI DUNG HQC PHAN

Hinh thire t6 chire day-hoc
SO TIET Thye h"l(“)l_(]; oh
TT No6i dung hanh, T Tai li¢u tham khao .
Ly | Bai | Thao | ;. | & chd
thuyét | tap ludn tép;. - nghlen
cliu
Chuong 1: Tong
quan vé Internet
marketing - Chuong 1: tdp bai
1.1 Khdi niém giang
1.2 Pic diém - Chuong 1 sach
1 | 1.3 Su khac biét clia 3 0 1 Internet marketing
Internet marketing strategy (trang 4 -
va marketing truyén 38)
thong
1.4 Tam quan trong
1.5 Ung dung.
Chuong 2: MO - Chuwong 2: tap bai
truong digital gidng
marketing - Chwong 2 sach
2.1 Khai ni¢m Internet marketing
) 2.? Moi truong vi 3 0 1 strategy (trang 42 -
moé 93)
2.3 Moi truong vi - Chuong 4 sach
moé Internet marketing
2.4 Méi truong noi strategy (trang 98 -
vi 144)
Chuwong 3: Hoat
dong marketing
trong moi truong ky
thudt sé - Chuong 3: tdap bai
3.1 Nghién ciru thi giang
3 | truong 3 0 1 - Chuong 5 sc_ich
3.2 Chién lwpc STP Internet marketing
3.3 San phém strategy (trang 215
- - 252)
3.4 Gia
3.5 Phdn phoi
3.5 Truyén thong
Chuong 4: Website - Chuong 4: tdp bai
— trung tdm két noi giang
4 | moi hoat dong 3 1 0 - Chuong 2 sach
marketing trén Internet marketing
Internet Bible (trang 18 -39)




4.] Khai niém
4.2 Phan loai
4.3 Thiét ké website

4.4 Tang lvong truy
cdp vao website

Chuong 5:
Marketing qua cong
cu tim kiém

5.1 Tong quan vé
céng cu tim kiém
5.2 SEO - T6i uu
website

5.3 Quang cao tim
kiém tra tién

- Chuong 5: tdp bai
giang

- Chuong 8 sach
Internet marketing
strategy (trang 373
-383)

Chuong 6:
Marketing trén moi
trieong truyén thong
xd hoi

6.1 Khai niem

6.2 Cdc cong cu
truyén thong xa héi
6.3 Hoat dong
marketing qua cac
céng cu truyén
théng xd hdi pho
bién

- Chuong 6: tdp bai
giang

- Chuong 8 sach
Internet marketing
strategy (trang 384
- 390)

Chuong 7
Marketing moi quan
hé truc tuyén

1.1 Khai niem

1.2 Quan ly quan h¢
khdch hang bang
phdn mém CRM

7.3 Email marketing
7.4 Mobile
marketing

- Chuong 7: tdp bai
giang

- Chuong 6 sach
Internet marketing
strategy (trang 257
- 294)

Chuong 8: Quang
cdo triee tuyén

8.1 Khai niém

8.2 Vai tro cua
quang cdo truc
tuyén

8.3 Cdc hinh thurc
quang cdo truc
tuyén

8.4 Phuong phap

- Chuong 8: tdp bai
giang

- Chuong 7 sach
Internet marketing
strategy (trang 302
- 344)




tinh phi quang cdo

internet

hoach

Chuong 9:
hoach truyén thong
marketing trén

9.1 Khai niem

9 | 9.2 Tam quan trong
9.3 Cdac noi dung
cua ké hoach

9.4 Thang do lu:o"ng
hiéu qua cua ké

Ldp ké

giang

- Chuong 9: tdp bai

30T

10T

ST

4. TAI LIEU THAM KHAO
v’ Bai giang cua giao vién
v Giao trinh chinh: The Internet Marketing Bible, Zeke Camusio, Mc Graw Hill, 2014
v Sach tham khao:
- Internet Marketing strategic - building advantage in a networked economy, rafi
a.mohammed, robert j.fisher, Mc Graw Hill, 2014
- Tiép thi truc tuyén trong ky nguyén méi, Brian Halligan — Dhamesh Shah, NXB tong hop
Tp.HCM, 2011
- Facebook marketing tir A dén Z, Trung Dtrc, nha xuat ban thé gigi, 2015

5. PHUONG PHAP PANH GIA KET QUA HQC TAP HQC PHAN
Piém danh gia qua trinh va diém thi két thuc hoc phan duoc chim theo thang diém 10 (tir

0 dén 10)

- Piém danh gia qua trinh: Diém chuyén can va thuyét trinh nhom

v Chuyén can: Giang vién sé cho cdc bai tdp diem danh trong cdc buoi hoc

Trong s6: 40%

Tiéu chi
Piém | 910 | 7-<9 | 5-<7 | 3-<5 0<3
C6 mit trén 16p (Budi) | Trén7 | 5-6 4 3 | Duéi3
v’ Thuyét trinh theo nhém
Tiéu chi
Piém 9-10 7-<9 5- <7 3-<5 0<3
- Font chit, mau | - Font chit, mau | - Font chit, mau | - Font chit, mau | Khong dat yéu
sdc sang 1o sdc sang rd sic sang rd sic khong 16 ciu
Hinh thire | - Két cAu nodi | - Két chu noi |- Két cdu ndi | - Két cAu ndi
trinh bay bai | dung trinh bay | dung trinh bay | dung trinh bay | dung trinh bay
thuyét trinh logic logic chua logic chua logic
(15%0) - Két hop chir, | - Két hop chir, | - Két hop chix, | - Chua ¢ nhiéu

hinh anh minh
hoa va théng tin

hinh anh minh
hoa va thong tin

hinh anh minh
hoa va thong tin

théng tin théng
tin thé hién qua




thé hién qua
bang — biéu d6
hop 1y

thé hién qua
bang — biéu d6
chua hop ly

thé hién qua
bang — bi€u do
chua nhiéu

bang — biéu d6

- Néu r60 muc
tiéu, gidi han dé
tai

- C6 thoéng tin,
s6 liéu minh

- Néu r6 muc
tiéu, gidi han dé
tai

- Cé théng tin,
s6 liéu minh

- Néu r6 muc
tiéu, gidi han dé
tai

- Cé théng tin,
s6 lieu minh

- Chua r6 muc
tiéu, gidi han dé
tai

- Cé théng tin,
s6 litu minh

Khong dat tat
ci yéu cau

Noi dung bai N N
thuyét trinh hoa cap nhat hoa nhung chua | hoa nhung chua | hoa nhung chua
(35%) - C6 nhan dinh | cap nhat cap nhat cap nhat
riéng cuia nhom | - C6 nhén dinh | - Chua c6 nhan | - Khéng c¢6
- P& xuit Kké | riéng cia nhom | dinh riéng cta | nhan dinh riéng
hoach nhung chua rd, | nhom ctia nhom
chua ding trong
tam
- Power point, | - Power point, | - Power point, | Chi trinh chiéu | Khong c6 bat
H5 tro  ky p%lim, anh, mo p%lim, anh, mo phirn’, anh Power point kj; cac t‘hiét bi
thuat : hinh, ’nhac.. ’ h1nh,’nhac.. -’th)i hop chua ho trg nao
) (15%) - P}léi hop tot -’th)i hop kha t6~t cac cong cu
va an tugng cac | tot cac cong cu | ho trg
cong cu hd trg | ho trg
- Trinh bay rat | - Trinh bay khd | - Trinh  bay | - Trinh bay | Khong dat tit
thuyét phuc (R3 | thuyét phuc (RS | thuyét phuc (di | khdng rd rang, | ca yéu ciu
rang, ranh | rang, ranh | vao trong tam | ranh mach,
mach, di vao | mach) nhung chuard) |chua di vao
trong tdm) - Phan b thoi | - Phan bd thoi | trong tim
- Phan bd thoi | gian va ndi | gian va ndi | - Khoéng phan
gian va noi|dung  thuyét | dung  thuyét | bd thoi gian va
. 5 dung thuyét | trinh hop ly trinh chua hop | ndi dung thuyét
Ky . MaNg | trinh hop ly -C6 su giao luu | Y trinh
thuyét trinh , . . . e , . , .
0 - C6 sy giao luu | va tuong tac voi | - Co sy giao Iuu | - Co sy giao luu
(25%) va tuong téc véi | 16p va tuong téc véi | va twong tac véi
l6p - Lang nghe va | l6p lop
- Lang nghe va | tra 1oi cdu hoi | - Tra 10i cau | - Khong ling
trd 101 cau hoéi | nhung chua | chua hoi thiu | nghe va tra 10i
thiu d4o thiu déo dao cau hdi sai va
- Phéi hop |- Phéi hop |- Phéi hop | lap liém
nhém t6t nhém kha tot nhém chua tét | -Phbi hop nhom
t6t
Thoi gian bung thoi gian | Qua thoi gian | Qua thoi gian tir | Qua  thoi  gian | Qué 10 phat
(10%) gan 3 phat 3-5 phat gan 10 phut

- Piém thi két thiic hoc phan: Thi cudi ky- cau hoi tu luan

Trong s6: 60%

Tiéu chi
Piém

9-10

7-<9

5- <7

3-<5

0<3

Noi dung bai
lam

Tra 101 dang
yéu cau cua cau
héi, trinh bay

Tra loi dung
yéu cau cua cau
héi, trinh bay

Tra loi dung
yéu cau cua cau
héi, trinh bay

Tra 101 chua
ding yéu cau
cua cau hoi

Khéng lam bai
va hoac tra 1oi
sai hoan toan




chi tiét van de,
cho vi du cu
theé, sang tao

chi tiét van de,
cho vi du cu
thé.

van dé chua chi
tiét.

Hinh thirc bai
lam

Bai lam logic
Viét 16 rang.

Bai lam tuong
dbi logic
Viét 16 rang.

Bai lam chua
logic 1am

Bai lam 1on
x0n, viét khong
ré rang.

Bai lam 1on
x0n, vieét khong
ro rang.

Hiéu truwéng
(Ky tén)

Duyét

Trwoéng khoa

(Ky tén)

Truwéng b6 mon
(Ky tén)




